








CORRESPONDENT LENDING

USER MANAGEMENT GUIDE

Correspondent Report Card

Correspondent  The cor

respondent report card provides critical and confidential information about

Report Card the company’s business with Chase. The Administrator will ensure the
correspondent’s legal contact has access to this document. The correspondent

report card is available towards the end of each month reporting on the previous
month’s business.

Some of the key items provided in this report are:

Production data

Resource and Recovery

Delinquency data

Performance Summary vs. Standards
MIP/MIC data

Access for this report is available for legal contacts and senior management within

each site. To grant access for this report, go to the reporting section of a user’s set
up in user management.

Organization

Riley Mortgage - Active
Chase Source #C0002

Org. Status: Ac

ChaseLock User List:

Training, ZiIPPY

User, Reporting
User, Test

Add User

For Assistance -

our Help Desk at 877-275-2427 Registration [ Mandatory Underwritting
option 4, between the hours of
8:00 AM and 8:00 PM EST

January 2009

Web User Information
First Ml ast
Name: | TEST Testaccount
Login ID:  rile-AAro115
E-Mail:  nplos-bsu@chase.com

tive

* Phone:  |904-444-4444 1425
Rile, rile-rile ~

Benton, Randy

Benton, Ryan S ChaseLock User Access Level

Sapia, Rene

Test, rile- = Rates and Pricing

Testaccount, TEST Download/ Access Rate Sheet [ SRP Schedule

Training, Registration
Training, Reports

= Underwriting

User, Batch [JAU Submission []View Findings [JFinalize UW Data
User, Correspondent

User, RateSheet = Register/ Lock

User, ReadOnly [ Lock Loans individually (] Batch Register

[JMaintenance
O Delete Other User Records
O Cancel Other User Locks

Please call = Reporting

Funding/ Delivery [7] Purchase Afvice [ Corr. Report Card
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Loan Reassig

NDING USER MANAGEMENT GUIDE

nment

Loan The administrator role has the ability to reassign loans as needed within the User
Reassignment Management function.
To access loan reassignment, click on User Management from the home page. Once
in user management you will see the Loan Reassignment tab to click.
This feature allows the administrator to assign loans across the company to assist
with the business needs.
Step Action
1 Select name from the From User dropdown for who the loans need to be
reassigned from.
2 Select name from the To User dropdown for the user the loans will be
reassigned to.
3 Keep the Ctrl button pressed down and select loans needing
reassignment by highlighting them. If all loans need reassigned, click
the Add All button.
4 Click Add Selected button to move loan numbers if the Add All button
was not used.
5 Click Save to assign loans to new user.
CHASE Q Help Contact Us Update Profile User Management Log Off
ChaseLoanManager

m OPTIONS LOAN REASSIGNMENT)

Loan Reassignment Administration

Org. Hame: Riley Mortg
Source Code: C0002
Org. Status: Active

LENDER

January 2009

age
9 From User: | Wendy Beegle M To User: | TEST Testaccount v

Loans: |All Statuses v

Display: @ Loan Number O Last Name
Add Selected
Loan Count: 14

1422300722

NLOTUO00000000265484 ~
NLOTUOD0000D00271498 1422305850

NLOTU00000000027 4540

1422305861

NLOTU000000000274591
1422305872 lemove Selected

1422305883

NLOTU000000000274859

1422305974
1422305985 Vi

Save Cancel
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Product & Price Finder

Product & Price ChaseLoanManager’s product and price finder module helps you compare the best
Finder products and price that Chase has to offer your customers! With the Product &
Price Finder functionality, you can:

e Upload Fannie Mae 3.0 or 3.2 files or enter basic loan information for your
borrower

e Filter criteria to pinpoint needs of borrowers

e Compare up to three Chase products

e Select the best product and price and register/lock the loan in one easy click
or flag for future lock

Additional functionality in the Product & Price Finder consists of:

Margin Maintenance
® Create customized margin groups for your ChaseLoanManager users
® Provides your company the opportunity to create a “house margin” for
specific product groups or products within the Product & Price Finder for
each margin group

Product Maintenance
® Activate or deactivate the product groups or products you want to have
available for users when using the Product & Price Finder

IMPORTANT NOTE:

When creating “house margins” using the Margin Maintenance feature, the price
adjustments will only appear in the Product & Price Finder. Margins created with
this module will not be reflected on your rate sheets or in the Pricing Details when
locking a loan in ChaseLoanManager.

Activating or deactivating products will only appear in the Product & Price Finder.

All products will appear on the rate sheets and when registering/locking a loan in
ChaseLoanManager.

January 2009 CHAS E “‘ Page 14 of 18
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Product & Price Finder - Product Maintenance

Activate or Using the Product Maintenance feature of the Product & Price Finder, you can
Deactivate activate or deactivate product groups or products you want to have available for all
Products users when using the Product & Price Finder.

To activate or deactivate a product group or individual products, click Find a
Product from the ChaseLoanManager Home Page, click the Product Maintenance in
the quick links box on the left of the screen and follow the steps outlined below.

IMPORTANT NOTE: Activating or deactivating products will only appear in the
Product & Price Finder. All products will appear on the rate sheets and when
registering/locking a loan in ChaseLoanManager.

If your organization is going to use the Product Maintenance feature in the Product
& Price Finder, it is recommended that you activate or deactivate product groups
prior to creating margin groups.

Step Action

1 Expand the product group for the desired product group(s) that you
want to deactivate by clicking the + sign beside the product. A screen
will appear with all market types in that product group (all product
groups are activated until you deactivate them)
2 Deactivate the product group or individual products by clicking box to
remove the check mark(s).(Note: A check in the box means the product
is active and unchecking the box makes it inactive.)

3 Repeat steps 1 and 2 until product groups or products are deactivated
as desired
4 Click Save to save your selections
CHASE o Help Contact Us Update Profile | User Management | Log Off

ChaseloanManager

m RATES CREATE LOANS EXISTING LOANS FIND A PRODUCT REPORTING &] VIEW GUIDES

Product Maintenance
Quick Links

reate Scenario

Create Scenario Product Activation
Scenario Pipeline

Margin Maintenance [Conventional Fixed
Product Maintenance EGovernment

Ellnterest Only Fixed
Product Activate all

192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only Full/alt Doc
Technical Support

1-877-ASK-CHASE 192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only Full/alt Doc
2:00 AMto 8:00 PM ET 192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only ZiPPY SISA
Monday - Friday 194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only Full/alt Doc

194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only Full/Alt Doc
194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only SISA
194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only SIVA

[HaAgency Interest Only ARMs

FNon-Agency ARMS

EAgency ARMS

[HDreamMaker Opportunity

NEEEEEERE

Save Cancel

©2008 JPMorgan Chase & Co.
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Product & Price Finder - Margin Maintenance

Creating a To create a margin group, click Find a Product from the ChaseLoanManager Home
Margin Group Page and then click the Margin Maintenance in the quick links box on the left of
the screen.

To create a margin group, follow the steps outlined below. You can create as many

margin groups as you would like; however, users can only be placed in one margin
group at a time.

IMPORTANT: ChaseLoanManager users cannot be in more than one margin group.

Step Action

1 Click Create a new margin group - a list of your company’s
ChaseLoanManager users will appear

2 Create a Group Name for this margin group

3 Highlight the user name(s) and click > to add to the margin group - the
user names will move to Current Members field

4 Click Save to save the members of your margin group

Deleting a To delete a margin group, select the Margin Group from the drop down menu and
Margin Group click Delete selected margin group.
CHASE ‘3 Help Contact Us Update Profile User Management Log Off
ChaseloanManager
[ wome [ mres | creareroans [ eustiv Loas [[ENYNIIENE
Quick Links Margin Maintenance

Create Scenario

Scenario Pipeline

Margin Groups

Select a Margin Group to maintain |NEW v
or

Product Maintenance
Create a new margin group | Delete selected margin group
Margin Group Details

Technical Support

8:00 AM 10 8:00 PMET ABCDE Branch Create a name for
Monday - Friday .
W your Margin Group

Shawn T Lenahan ~ ATTest AAA

Ryan S Benton Dash-Dash Dash-
RateSheet User Registration Training
Batch User
ReadOnly User
Reporting User
rile-rile Rile
rile- Test

Highlight the available member
o Ducrty and click > to move them to thg
zPrY Taning Current Members column (or click
Wendy Beegle v < to remove them from the group)

All v

Save | Cancel
Product Margin Maintenance

© enter margin as a Positive (decreases reflected price) or Negative (improves reflected price) Value.
Example: A Chase price of 101,500 with a positive margin of .500, will reflect a price of 101.000.

[ Conventional Fized

HGovernment

[interest Only Fized

[Agency Interest Only ARMs

[HNon-Agency ARMS

Hagency ARMS

[HDreaMaker Opportunity.

Save | Cancel

f

Click Save to save your
new Margin Group
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Product & Price Finder - Margin Maintenance (cont’d)

Creating a The Margin Maintenance feature allows you to build “house margins” into the
“House” Margin Product & Price Finder for the margin groups you created for your organization.

To create a house margin for your individual margin groups, follow the steps
outlined below.

IMPORTANT NOTE: When creating “house margins” using the Margin Maintenance
feature, the price adjustments will only appear in the Product & Price Finder.
Margins created with this tool will not be reflected on your rate sheets or in the
Pricing Details when locking a loan in ChaseLoanManager.

Step Action
1 Select the Margin Group from the drop down menu and click Go

2 Click on the link for the desired product group(s) that you want to have a house margin
(a screen will appear with all products in that product group)

3 Enter in the desired margin for all products in that group just for individual market types

Repeat steps 2 and 3 until margins are entered for the desired product groups
5 Click Save to save the margins for your margin group

N

ChaseloanManager

[ nome [ mates | createroans | existing Loans [N &) VIEW GUIDES

Margin Maintenance
Quick Links

Create Scenario

Margin Groups

Select a Margin Group to maintain | TEST ¥ .
> 4— Select the Margin Group

Create a new margin

Scenario Pipeline

» Gro
4 ts

Product Maintenance

group | Delete selected margin group
Margin Group Details

Technical Support
1-877-ASK-CHASE

: TEST .
Moy Frgay Select the desired product
Shawn T Lenah: ~ Rene S i
e Tonaran ene Sapia group to enter a margin
ATTest AAA
RateSheet User
B o eer * Enter a positive number to
DashDash Dash decrease the price reflected
Repqmng User
rle-rie Rie in the Product & Price Finder
Commenornt cer * Enter a negative number to
Rogierafion Trining = increase the price reflected
Save [ Cancel in the Product & Price Finder
Product Margin Maintenance
0 . . . . .
xamble: o Chase. prce. of 105,500 #ith 5 postivs. margin o 500, wil reflest 3 pice of 101,000, You can apply the margin to all
T products in that group, or to
[linterest Only Fixed 3 ivi
T N Tm— individual products
192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only Full/Alt Doc .000
192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only Full/Alt Doc .000 . .
192-30 Yr Fixed Agency Interest Only, 10 Yr Interest Only ZiPPY SISA 000 Cl]Ck Save to Save your marg]ns

194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only Full/Alt Doc for this grou p
194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only Full/Alt Doc

194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only SISA
194-30 Yr Fixed Non-Agency Interest Only, 10 Yr Interest Only SIVA
[FHagency Interest Only ARMs

ENon-Agency ARMS

[FAgency ARMS
[lDreaMaker Opportunity

Save | Cancel
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