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Available Reports

• Registration
– Pipeline (page 4)
– Confirmation (page 8)
– Upfront Fee Reminder (page 11)

• Mandatory
– Mandatory Commitment Letter (page 14)
– Commitment Report with Loan Data  

(page 17)
– Pair-Off Letter (page 20)

• Funding/Delivery
– Status of Loans Received-NEW 

(page 34)
– Suspense with Conditions (page 36)
– Loan Conditions (page 38)
– Imaged File Receipt- NEW (page 41)
– EDI Package Detail (page 43)

• Purchase Advice
– Individual Purchase Advice (page 45)
– Batch Purchase Advice (page 48)

The reports below are available in ChaseLoanManager. Individual access is determined by the group 
(i.e. Registration, Underwriting) that your Security Administrator has specified. Examples of these 
reports can be found on the page number provided:

• Underwriting
– UW Decision (page 23)
– UW Approval Memorandum (page 25)
– UW Suspense (page 28)
– Notice of Adverse Action (page 31)
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Discontinued Reports

Batch Purchase AdviceFunding Report

Commitment Report with Loan DataCommitment Report

Lock Expiration Date Range

Lock Expiration Number of Days

Suspense Conditions Report
Suspense with Conditions

Suspense Report

Registration Activity Report

Pipeline

Lock Activity Report

Information can be found in:Information that was in the:

The reporting feature of ChaseLoanManager has been enhanced to provide you with more user friendly 
reports. Some reports have been combined and some have been re-named with added functionality.

The discontinued ChaseLock reports are listed on the left and the new ChaseLoanManager report is listed 
on the right. 
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Select the filter from the 
drop-down menu.

Pipeline
Access an overview of your Registration, Lock, AU Submission, Chase 
Underwriting and Funding activity all in one comprehensive report.
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Pipeline (cont’d)

Select if you would like to add 
additional criteria to your search.

Select the Submit button 
after you have finished 
entering your criteria.

Enter the search 
criteria.
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Pipeline (cont’d)

Select the View 
Full Screen
button to view 
the results in 
HTML format.

To view in Excel (recommended for printing), 
select the version from the drop-down menu and 
select the Download to Excel button.
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Pipeline (cont’d)

This is an example of the Pipeline Report in HTML format. Additional information can be found by 
scrolling to the right. The complete list of what is provided in this report is shown below:

•User ID

•AU Details

•Correspondent & Chase loan numbers

•Commitment information

•Batch file #

•Borrowers name and Social Security Number

•Loan amount

•Lock expiration date

•Lock expiration date

•Property address

•Product

•Pricing and Lock Detail 

•Registration

•UW approval

•Closing and Funding Details
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Confirmation

View/print a confirmation to verify a loan's Registration/Float, Lock, 
Re-Lock, Cancellation, or Extension . 

Enter the Chase or Correspondent Loan 
Number to narrow the results of your search, 
or click on Submit to view all.
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Confirmation (cont’d)

If you chose to view all, 
click on Select next to 
the loan for the 
Confirmation you would 
like to view.
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Confirmation (cont’d)

The Confirmation will 
open in PDF format 
and can be printed 
from this screen.
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Upfront Fee Reminder

View/print the loan level Upfront Fee Reminder . 

Enter the Chase or Correspondent Loan 
Number to narrow the results of your search, 
or click on Submit to view all.
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Upfront Fee Reminder (cont’d)

If you chose to view all, click on Select next to 
the loan for the Upfront Fee Reminder letter you 
would like to view.
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Upfront Fee Reminder (cont’d)

The Upfront Fee 
Reminder will open in 
PDF format and can be 
printed from this 
screen.
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Mandatory Commitment Letter

View/print the Mandatory Commitment Letter . Confirm the 
commitment agreement between the Correspondent and Chase. 

Enter the Commitment number to narrow the 
results of your search, or click on Submit to 
view all Commitments.
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Mandatory Commitment Letter (cont’d)

If you chose to view all, 
click on Select next to 
the commitment 
number for the 
Commitment Letter you 
would like to view.
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Mandatory Commitment Letter (cont’d)

The Commitment 
Letter will be in PDF 
format and can be 
printed from this 
screen.
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Commitment Report with Loan Data

Lists all open mandatory commitments within a specified date 

range and includes loan level data.

Enter a date range and select if you would like to 
view the report in HTML or Excel format (select 
version from drop-down menu).

Check off to include Loan 
Level Data.
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Commitment Report with Loan Data (cont’d)

This is an example of what the left half of the Report will look like in Excel. 

An example of the right half of the Report can be found on the next page.
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Commitment Report with Loan Data (cont’d)

This is an example of what the right half of the Report will look like in Excel. 

An example of the left half of the Report can be found on the previous page.
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Pair-Off Letter

View/print the Mandatory Pair-Off Letter which provides the pair-off 
calculation and amount due to Chase. 

Enter the Commitment number 
to narrow the results of your 
search, or click on Submit to 
view all.
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Pair-Off Letter (cont’d)

If you chose to 
view all, click on 
Select next to 
the commitment 
number for the 
Pair-Off Letter 
you would like to 
view.
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Pair Off Letter (cont’d)

The Pair-Off Letter will 
be in PDF format and 
can be printed from this 
screen.
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UW Decision

Manage loans in the Chase Underwriting pipeline by accessing the 
current Underwriting status and decisions on loans that were sent to 
Chase for Underwriting.

Enter a date range and select the Report Type from the 
drop-down menu. 

Select if you would like to view the report as a PDF or in 
Excel (select Excel Version) and click on the Submit button.
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UW Decision (cont’d)

This is an example of the report in 
PDF format and can be printed 
from this screen.
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UW Approval Memorandum

View/print loan level Chase Underwriting Approval Memorandum . 

Enter the Chase or Correspondent Loan Number 
to narrow the results of your search, or click on 
Submit to view all.
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UW Approval Memorandum (cont’d)

If you chose to 
view all, click on 
Select next to the 
loan for the UW 
Approval 
Memorandum you 
would like to view.
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UW Approval Memorandum (cont’d)

The UW Approval 
Memorandum will be in 
PDF format and can be 
printed from this 
screen.
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UW Suspense

View/print loan level Chase Underwriting Notice of Incompleteness
conditions. 

Enter the Chase or Correspondent 
Loan Number to narrow the results of 
your search, or click on Submit to view 
all loans that are in UW Suspense 
status.
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UW Suspense (cont’d)

If you chose to 
view all, click on 
Select next to the 
loan for the Notice 
of Incompleteness 
you would like to 
view.
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UW Suspense (cont’d)

The Notice of 
Incompleteness 
Letter will be in 
PDF format and 
can be printed 
from this screen.
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Notice of Adverse Action

View/print loan level Chase Underwriting Adverse Action Letter . 

Enter the Chase or Correspondent Loan 
Number to narrow the results of your search, or 
click on Submit to view all.
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Notice of Adverse Action (cont’d)

If you chose to 
view all, click on 
Select next to the 
loan for the 
Adverse Action you 
would like to view.
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Notice of Adverse Action (cont’d)

The Statement of 
Credit Denial, 
Termination or 
Change Letter 
will be in PDF 
format and can 
be printed from 
this screen.
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Status of Loans Received

The Status of Loans Received report is your one-stop-shop for 
information about the status of active loans with funding packages 
received at Chase . 

Select the Loan Status from the drop-down menu and/or enter the Chase or Correspondent Loan 
Number or Commitment # to narrow the results of your search, or click on Submit to view all.

Select if you would like to view the report in HTML or in Excel (select Excel Version) and click on 
the Submit button.
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Status of Loans Received (cont’d)

Select if you would 
like to View Full 
Screen or Download 
to Excel.

You can also view 
the Individual 
Purchase Advice 
from this screen.
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Suspense with Conditions

Manage your pipeline by accessing real-time detailed information on 
all loans in suspension .

Enter a date range and a Commitment # to narrow the results 
(optional) of your search. 

Select if you would like to view the report as in HTML, PDF or Excel 
(select Excel Version) and click on the Submit button.

Check off to include 
conditions.
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Suspense with Conditions (cont’d)

Select if you would like to 
View Full Screen or 
Download to Excel.

You will be able to view 
the following:

•Report Date
•Action 
•Correspondent and 
Chase Loan Numbers

•Borrowers Name
•Loan Amount
•Cure by Date
•Pricing Type
•Commitment Information
•Closing and Funding 
Information

•Suspense Condition and 
Type
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Loan Conditions

View/print loan level suspense conditions .

Enter the Chase or Correspondent Loan 
Number to narrow the results of your search, or 
click on Submit to view all Commitments.
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Loan Conditions (cont’d)

If you chose to 
view all, click on 
Select next to the 
loan for the 
Funding Conditions 
Report you would 
like to view.
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Loan Conditions (cont’d)

The Funding 
Loan Conditions 
Report will be in 
PDF format and 
can be printed 
from this screen.
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Imaged File Receipt

Correspondents participating in the Imaged Document Delivery 
Program may generate this report to confirm imaged file receipts . 

Enter the date range (required), Loan Number (optional), and File Receipt Type 
(required) to narrow the results. 
Select if you would like to view the report as in PDF or Excel (select Excel Version) 
and click on the Submit button.
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Imaged File Receipt (cont’d)

The Imaged 
File Receipt 
Report will be 
in PDF format 
and can be 
printed from 
this screen.
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EDI Package Detail

The EDI Package detail provides an overview of all successfully received 
EDI loans , grouped by EDI Package Name and Received Date. 

Enter the Date range and select if you would like to 
view the report in PDF or Excel (select Excel version) 
and click on Submit .
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EDI Package Detail (cont’d)
This EDI Detail Report is in 
PDF format and can be 
printed from this screen.
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Individual Purchase Advice

View an individual purchase advice on a loan. 

Enter a date range (required) and the Chase or 
Correspondent Loan Number (optional) or Commitment # 
(optional) and click Submit .
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Individual Purchase Advice (cont’d)

If you chose to 
view all, click on 
Select next to the 
loan for the 
Purchase Advice 
you would like to 
view.
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Individual Purchase Advice (cont’d)

The Purchase 
Advice will be in 
PDF format and 
can be printed 
from this screen.
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Batch Purchase Advice

This summary report lists Purchase Advices grouped by wire . 

Check off to Display 
Funding Report.

Enter a date range Number and select if you would like to 
view the report  in HTML, PDF or Excel (select Excel 
Version) and click on the Submit button.
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Batch Purchase Advice (cont’d)

This is how 
the report will 
appear if you 
selected 
HTML.

Select if you 
would like to 
View Full 
Screen or 
Download to 
Excel.
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For real estate and lending professionals only and not for distribution to consumers. This is not an advertisement 
as defined in 12 CFR 226.2(a)(2). All products are subject to credit and property approval. Program terms and 
conditions are subject to change without notice. Not all products are available in all states or for all dollar 
amounts.
Other restrictions and limitations apply.
Brokers and correspondents should provide customers with clear and balanced product descriptions and should 
advise them of potential increases in payment obligations at the end of the interest only period, applicable 
prepayment penalties, and pricing associated with reduced documentation programs.
©2008 JPMorgan Chase & Co.


