
About Quantrix
Quantrix LLC was founded by First American and JPMorgan Chase Bank in 
2000 as a privately-owned joint venture.  JPMorgan Chase is the largest 
financial institution by deposit base in the US and First American is the 
nation’s largest real estate data provider. Headquartered in Bloomington, MN, 
our staff is here to service your valuation needs from 7am to 7pm CST.

The JPMorgan Chase Ownership Advantage

Under Chase’s co-ownership of Quantrix:

Customer Service
Quantrix has a dedicated staff in place to handle your valuation needs.  By 
calling our 800 number, you’ll reach a knowledgeable dedicated team member 
who is ready to get you started.

Quantrix provides world class customer service and will deliver your 
appraisals with turn times consistently higher than the competition.

Contact us today for all your valuation needs at 866-284-6792

ü Quantrix has gone through a rigorous process to become a Chase Credit 
Risk Management “CRM” approved appraisal management company for 
Chase. All Quantrix panel appraisers carry the CRM approved status, which 
allows Quantrix to complete valuations for all Chase loan transactions.

ü Chase reviews and approves Quantrix’s operational processes and provides 
ongoing input.  We work closely with Chase management and are advised 
of Chase lending policy changes as they occur.  Quantrix is knowledgeable 
of Chase’s client specific valuation requirements and the Chase appraiser
exclusion list.

ü Chase’s CRM department approves Quantrix’s appraisal and review 
processes.  This oversight helps to ensure that the appraisals you receive 
from Quantrix meet all Chase requirements. 

www.QuantrixLLC.com


